
South Bend Cubs game day “e-ticket” process

Dear Horizon Driver, 
We want you to have a good customer experience with accessing your
game day ticket for the event on May 7. This guide will help you through
the process of accessing your ticket and the ticket for your guest. 
Thank you for attending and we look forward to seeing you. 

Drivers will receive an e-mail confirmation from the Cubs
to the e-mail address on file in your driver master with Horizon.
Note: Drivers will receive the e-mail a few days before the May 7 event.

Ticket(s) will be emailed on Friday, May 2

When you receive the e-mail, click here to access your South Bend
Cubs account page 

These yellow arrows are our group seating area 



Your ticket (plus ticket for 1 guest) will be posted
to your Cubs account under your e-mail 
Drivers will need to register a “new” account to
access tickets. Note: those with a guest attending, will receive (2) tickets
in your account page .

Note: we recommend ALL attending drivers, to 
register a Cubs account NOW, so when your ticket
posts, you already have an active account. 
Those who register an account “after” the ticket has been sent, 
will see the ticket when you activate your account with the same 
e-mail address on file.

Click here to start your account 
https://mlb.tickets.com/?agency=SBBV_PL_MPV&orgid=55571#/auth/login 

You can also go the South Bend Cubs website and click 
on “ticket account log in”

Click here to view ticket(s)

https://mlb.tickets.com/?agency=SBBV_PL_MPV&orgid=55571#/auth/login


Click here to open ticket page

This will be your single game ticket.
Those who have a guest will see (2)
Tickets codes in this area. 
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